Handling Emergencies 
For all backcountry medical emergencies, contact the State Police. A backcountry emergency is defined as one where the victim is an hour or more from medical attention. If it will take more than an hour for EMTs to reach the victim, contact the State Police. 

In the event that a person is lost or missing and cannot be accounted for, contact the State Police, which is responsible for Search and Rescue.

Injury Or Medical Emergency: 
· If someone requires urgent medical attention, call 911. 

· Ask a guest to meet and direct EMTs.
· Ask those present whether they have medical training or first aid training and are willing to render care while awaiting arrival of EMTs.

· If possible, gather information EMTs will need upon arrival (name, age, known medical problems, medications and time taken, and circumstances of injury or symptoms of illness).

· If injury is minor, there is a first aid kit located in the south wing closet.

Fire:
· Alert all guests: "Fire! Evacuate the building."

· Pull the fire alarm located to the right of the west (kitchen) door of the Double Cottage.

· Ask a guest to meet and direct the fire trucks.

· If possible, attempt to extinguish the fire using the fire extinguishers on premises. Do not endanger yourself.

· Assemble occupants at designated location and account for all. Advise authorities of any missing person.

· If someone requires urgent medical attention, call 911. 

Emergency Phone Numbers
Russell Fire Department
:
911 or 800-936-3919

State Police (Russell Barracks): 
911 or 413-862-3312

Directions To State Police Barracks In Russell: 
· Go down the Noble View driveway and turn right on South Quarter Road.

· Turn left at the stop sign on General Knox Road.

· Turn right at the stop sign on Route 23.

· Turn left at the stop sign to go west on Route 20.

· State Police barracks is on the left in 2.4 miles.

Directions To Noble Hospital In Westfield:
· Go down the Noble View driveway and turn right on South Quarter Road.

· Turn right at the stop sign on General Knox Road, which becomes Western Avenue.

· Immediately after the first intersection with a traffic light (Mill St. and High St. are the cross streets at this intersection) turn right into the Emergency Room entrance.

